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RISK MANAGEMENT 

 

INSURANCE 
 
It is vital that Surf Lifesaving Clubs protect their assets with adequate insurance. Surf Life Saving South Australia 
has arranged an insurance program to provide benefits to those registered members of Surf Life Saving South 
Australia. Member’s registration fees contribute to these Insurance Policies, which provide coverage for all 
affiliated Clubs. 
 

 
 
Please Note: Coverage for theft, loss, replacement of other Club assets, building is the responsibility of 
each Club. This is not an exhaustive list; Clubs must determine their own needs. Cross reference your Club’s 
requirements with your respective lease commitments. The Finance and Administration Manager at Surf 
Life Saving SA can assist with understanding your insurance requirements. 

Members are covered for 
personal injury by the Surf Life 
Saving SA Insurance Policy with 
SAICORP when engaging in the 

following activities: 

• Approved surf lifesaving 
operations 

• Approved training and 
preparatory activities genuinely 
related to those operations 

• Approved fundraising – being 
activities duly authorised under 
arrangements approved by Surf 
Life Saving SA 

Clubs are covered by a further 
Surf Life Saving SA policy with 

SAICORP for: 

• Professional Indemnity 

• Public Liability 

• Marine Liability 

• Life Saving Assets 

• Motor Vehicles (including Club 
trailers) 

Clubs are covered by the National 
Surf Life Saving Insurance Plan for: 

• Management Liability/Crime 
Insurance 

• Corporate Liability 

• Employment Practices Liability 

• Statutory Liability 

• Directors and Officers 
Supplementary Legal Expenses 

• Personal Accident 

• Public Liability 



 

 

 

 

 

RISK MANAGEMENT 

INSURANCE 
 
 
Each of the policies has differing requirements for claims process and excess payable. To ensure this document 
provides the best possible information in relation to insurance, these details are not included here. A separate 
insurance document will issued each year after policies are renewed advising Clubs of any changes to insurance 
arrangements. 
 
All queries regarding insurance requirements or the claims process should be directed to  the Finance and 
Administration Manager at Surf Life Saving SA who can assist with insurance requirements or claims 
processing/handling. 
 
Professional Indemnity 
Scope of Cover: Provides indemnity to the organisation/employees/members for actual or alleged breach of 
Professional Duty, which results in injury or property damage to a third party. 
 
Personal Accident 
Scope of Cover: Coverage applies whilst members are involved in sanctioned Surf Life Saving activities. These 
activities include races, training, meetings and fundraising activities in Australia. 
 

CLUB INSURANCE PREMIUMS 
Member’s medical premiums are calculated in December and taken from SurfGuard membership numbers by 
Club. They are charged at $6.00 per Senior and $3.00 per Junior. 
 
Asset Registers must be kept up to date at all times. This information is collated no later than December each year 
and placed on a Surf Life Saving SA master list, which has an agreed figure for replacement. Clubs are charged 
0.75% of the total replacement value of their equipment. If the Club’s equipment is not on the registers then it is 
unable to be claimed in the result of damage or loss. 
  



 

 

 

RISK MANAGEMENT 

INSURANCE 
 
Submitting a claim 
Claim forms can be downloaded from the Surf Life Saving SA website. Claims are to be lodged within 20 days of 
the incident. 
 

Insurance – FAQs 
 
Personal Injury 
 
Who is covered? 
Everyone who is currently registered with Surf Life Saving SA. 
 
What are they covered for? 
All out of pocket medical expenses and loss of wages. 
 
Does this cover any member performing any Club duty? 
A member is covered as long as they are performing a voluntary duty on behalf of the Club. 
 
Can loss of wages be claimed? 
For everything except injuries sustained during competition. 
 
How do they claim? 
The member should claim via their private health insurance and Medicare in the first instance. When these 
avenues are exhausted they can submit a claim to Surf Life Saving SA. 
 
Does it cost anything? 
It will cost $200.00 of any claim if they do not have private health insurance. 
 
Will they be out of pocket? 
Any approved shortfall will be reimbursed from the scheme. This does not include medication. The hire of 
rehabilitation equipment will be decided upon application and subject to approval from the insurer. 
 
When can they resume lifesaving activity? 
Once they have provided a medical clearance from their Doctor. 
 

Professional Error and Omissions Liability and Public Liability 

 
In the event of a liability claim, do not admit liability under any circumstances.  
Contact: Sue Mitchell | Finance and Administration Manager 
Ph: 8354 6900 | M: 0408 818 876 | E: sue.mitchell@surflifesavingsa.com.au 
  
 
  



 

 

 

RISK MANAGEMENT 

INSURANCE 
 
 

Please Note: This information is only a summary of the cover provided. 
 
Surf Life Saving SA has arranged this insurance program to provide benefits to those registered members of 
Surf Life Saving SA who, through injury or accident, incur financial loss and who would otherwise not have 
received assistance. The program seeks to provide benefits and to maintain protection at the lowest 
possible cost to membership. 

 
 

Contents Insurance 
Only items of lifesaving equipment declared on the Surfguard register will be claimable. Clubs must ensure that 
their records are maintained at all times. 
 
All surf lifesaving gear and equipment which is owned by the Clubs is covered by the Association policy. There is 
still a requirement for Clubs to maintain property and some contents insurance for non-lifesaving items. 
 
Member’s personal equipment, including member’s personal trailers, are not covered by this policy. Claims for 
contents insurance must be received within 30 days of the event/incident. 
 
Designated patrol equipment: full cover at all times 
 
Boards and skis: cover is limited to fire, theft, transit and malicious damage 
 
Surf boats: covered at all times. An excess applies of $350.00. Damage to surf boat oars attracts an excess of 
$300.00 per oar. 
 
Repairs over $500.00: cannot be undertaken without prior authorisation from Surf Life Saving SA. A Surf Life 
Saving SA Insurance Officer will inspect the damage over this amount and decide on replacement or repair. 
 
 
Contents Insurance FAQs 
What do members who tow Club trailers need to be aware of? 
They should get confirmation from their insurer that their 3rd party property damage policy covers trailers. 
 
Is there anything a Club doesn’t need to list on the Asset Register? 
All items under $100.00 
 
What information needs to be recorded on the Asset Register? 
Serial numbers, relevant registrations, identifying marks. 
 
Do I get to keep any damaged property? 
Any equipment replaced under the scheme becomes the property of Surf Life Saving SA. 
 
Are boards and skis covered for damage sustained whilst competing and training? 
No. 
 
Are you covered when using your own craft? 
No, you need to take out your own insurance for your own craft. 



 

 

 

RISK MANAGEMENT 

WORK HEALTH & SAFETY 
 
Surf Life Saving South Australia is an organisation dedicated to the safety, health and well-being of its members, 
employees and the community in general. 

Risk Management 
Risk Management is the systematic application of management policies, procedures and practices to the task of 
managing risk. 

Work Health and Safety (WHS) 
Creating a culture change is not always easy, it involves a clear commitment by management at all levels. Creating 
a positive culture towards health and safety of volunteers, staff and the public is not only a legal requirement (as 
set out in the Health and Safety legislation), but also a moral duty on those in charge and within leadership 
positions. 
 
WHS is of the utmost operational importance to Surf Life Saving SA. Surf Life Saving SA exists as a lifesaving 
organisation and therefore endeavours to assure the very highest standards of health and safety for all volunteers 
and staff, as well as anyone else that may be affected by what we do. 
 
Health and Safety has to be managed and everyone has a role. While we look for guidance from our Management 
teams it is the Patrol Captain, Chief Training Officer and Club Health and Safety Officer, to name a few, that are in 
the true leadership roles as they implement safety arrangements during the day to day conduct of Surf Life Saving 
activities. 
 
Health and Safety is also not a separate issue to be managed, but is an integral part of all surf lifesaving activities. 
Any decision or action taken will affect the health and safety of volunteers, staff and third parties. 
 
Health and Safety in the real world of surf lifesaving is centered on the actions taken by our members day to day 
to ensure ongoing safety. The ultimate goal is to have a culture of safety in any decision, that all members have 
front of mind that safety comes first! 
  
 
  



 

 

 

RISK MANAGEMENT 

WORK HEALTH & SAFETY 
 

Obligations 
As an employer and controller of the workplace, your Club is responsible for the Health and Safety of all 
employees, volunteers and persons being on your premises. 
 

Duty to Volunteers 

Volunteers are persons doing work for no gain or reward and they are afforded protection under the common law 
and SA statutory laws. As an employer and a controller of the activities of the Club, your Club must, where it is 
reasonably practicable to do so: 
 

 Ensure the volunteers know how to carry out their activities safely 

 Ensure work areas under the Club’s/employer’s control are safe 

 Ensure the work of the employees (contractors, sub-contractors and other working arrangements) does not 
harm the safety and health of the volunteers 

 

Duties of the Employer 

Employers must, so far as is practicable, provide and maintain a working environment where their employees are 
not exposed to hazards. 
 
These duties include: 
 

 Safe systems of work 

 Information, instruction, training and supervision 

 Consultation and co-operation 

 Provision of personal protection 

 Safe plant and substances 

 

Duties of Persons Who Have Control of Workplaces 
People who have, to any extent, control of a workplace must ensure, so far as is practicable, that the workplace 
and all entrances and exits are safe so that people may enter, leave and use the workplace without exposure to 
hazards. 
 
Those in management positions at a Club should ensure they have an understanding of the Work Health and 
Safety Act 2012 (SA) 
 
References 
 

 http://www.legislation.sa.gov.au/lz/c/a/work%20health%20and%20safety%20act%202012/current/2012.40. 
un.pdf 

 Information and help is available from Safework SA www.safework.sa.gov.au or from the Finance and 
Administration Manager at Surf Life Saving SA  

 
  
 



 

 

 
 
 

 

 

RISK MANAGEMENT 

WORK HEALTH & SAFETY 

Resources 
There is a range of Health and Safety resources for members involved in surf lifesaving activities. The ‘Safer Surf 
Clubs Guideline Resources’ gives member’s detailed information on Health and Safety matters in Surf Life Saving 
Clubs. These guidelines cover procedures, forms and direction on Health and Safety issues, risk assessment, event 
management and safe surf Club practices. These resources can be found in the Resource Library on the Surf Life 
Saving Australia Members Portal. 
 
 
Surf Life Saving SA Policy P05.001 Environmental Risk Management Policy and Guidelines (available on the Surf 
Life Saving Australia Members Portal) is a useful resource for Club management for the safety and management 
of environmental risks in the beach/coastal environment, including hot weather requirements. 
 
A range of policies and procedures for members involved in surf lifesaving activities can be found on the Surf Life 
Saving Australia Member Portal. Keep an eye out as policies change and new ones are posted from time to time. 
Clubs should ensure that they monitor any policy or resource changes on the Member Portal and communicate 
relevant information to their membership. 
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MEMBER PROTECTION 

 
Surf Life Saving is committed to providing a safe environment for its members, which is free from harassment and 
abuse, and promotes respectful and positive behaviour and values. 
 
The Member Protection Policy provides a code of conduct (provided in the Club Management section above) 
forming the basis of appropriate and ethical conduct, which everyone must abide by. This includes members in 
both volunteer and paid capacities. It is essential to maintain the health and well-being of its members and the 
community it services. 
 
The policy is designed to complement the strategies practiced in SA Clubs and is an essential part of our 
organisation’s proactive approach to tackling inappropriate behaviour. Anti-Harassment, Complaints, Child 
Protection and Pregnancy policies are among the key components supporting the Member Protection Policy. 

Child Protection 
Keeping children and young people safe is part of Surf Life Saving SA’s broader responsibility to manage risks 
within our Clubs. Surf Life Saving Australia Policy 6.05 includes a process that all Clubs must adhere to in regards 
Police Clearance and Criminal History Assessments that must be carried out prior to any person being appointed 
to a position that involves working with or direct access to children. 
 
This will help your Club create a safer, friendlier environment for kids. This is a risk management procedure for all 
Clubs and must be completed on an annual basis. It is extremely important for all Clubs to remain aware of any 
updates or changes to the Child Safe Policy for Surf Life Saving. Child protection is an area of high risk and must be 
treated with the utmost importance. 
 
Please contact Surf Life Saving SA if your Club requires assistance or guidance in ensuring it meets all the 
requirements in relation to a Child Safe environment. 

Grievance Procedure 
The Surf Life Saving Australia Grievance Procedure information will assist you with actions that may be taken 
when a complaint has been made in regards to an act, behaviour, omission, situation or decision that someone 
thinks is unfair, unjustified, and unlawful and/or a breach of this policy. The complaint may be about individual or 
group behaviour; extremely serious or relatively minor; a single incident or a series of incidents; and the person 
about who the allegation is made may admit to the allegations or deny them. 
 
Surf Life Saving Australia Policy 6.06 – Grievance Procedure outlines what to do if you have a grievance and 
provides additional information such as kinds of remedial action that is available. Another policy that may be read 
in conjunction with the Grievance Procedure is Policy 6.05 the Member Protection Policy. Section 5 of Surf Life 
Saving Australia Regulations also provides guidance on the judiciary and disciplinary procedures that are to be 
followed. This should be reviewed in consultation with the Club’s Constitution and Regulations. 
 
If the matter is not dealt with to your satisfaction of the member then they should speak with the Club Grievance 
Officer or President. All serious breaches of discrimination and harassment (such as sexual abuse) should be 
reported confidentially and directly to the Surf Life Saving SA CEO immediately. 
 
References 

 Surf Life Saving Australia - Member Protection Policy 

 Surf Life Saving Australia - Grievance Procedure 

 Surf Life Saving Australia - Regulations 


